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Nikki McKenzie (and year 1 Optometry students and staff)
Wadawurrung Country
Indigenous Cultural Immersion Program- reflection on your personal journey to You Yangs Regional Park 2023
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Deakin Optometry
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Placements

Trimester Course
Accelerated – 3 years and one trimester
• 8 clinical units
• 7 Transition to Clinical Practice (TCP) days
• 2 zero credit point Clinical units
• Experiences as opposed to placement blocks
• Placements take precedence over class 
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Placements
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• 6 month placement (4 days in a practice and 1 day of 
dedicated study per week)

• Must spend at least half of placement rural area
• Australia and New Zealand wide
• Supervisors & students unpaid
• Allocation process – interviews and algorithm 

(Meditrek)
• Dedicated website 

AG

https://optometryplacements.deakin.edu.au/courses/supervisor-training/


Clinical Residential Placement

2 final Units- total 25 weeks
12 weeks and 13 weeks in 1 or 2 locations
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Supervisor website – the problem
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Supervisor website – the solution

So what did we do?

Human centred design thinking - Health Pod team

Ideas and Development - Placement team

“Design thinking offers a 
creative yet structured 
approach for addressing 
large-scale challenges” 

8
Deakin University CRICOS Provider Code: 00113B Holly Morris & Greg Warman (2015)

REDE
SIGN

!

2 online meetings / planning sessions
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Mural
Digital collaboration

Write Maps
Website Mapping

MS Teams
Collaboration & Communication

WordPress
Website and Training

Adobe XD
Website Prototyping

Supervisor Website - Tools & Technology

HC



Phase 1: Listening and sharing

Workshop 1
Teams site to share data
 - Yarning: sharing stories and backgrounds to build understanding
 - ‘next-steps’ plan

Who to talk to?
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Phase 2: Interviews and Mind maps 
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Interviews & 2 workshops to 
discuss responses
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Phase 3 – Workshopping ideas
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2 workshops & 
“homework” to add ideas
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Phase 4: Design
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Assessed prototypes and ideas

Mapped priorities

What to include – and order of importance

Working with Health Pod and technical advisers

What platform and how?

2 workshops to develop 
content
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Website development
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Review and feedback
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Invited reviewers

• supervisors
• course directors 
• lecturers
• students

Feedback 
questionnaire 

• ease of use
• quality of 

information
• completeness of 

information

Live session

• check on links
• ‘scavenger hunt 

style quiz’
• discussion and 

feedback
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The process
PublishDefining the 

challenge

Optometry Placement 
Team

+ Health Pod

2 meetings & 
planning

Content 
development

Optometry Placement 
Team

Using 
Prototypes

2 Workshops
Training content

HCD Workshops

4 Workshops 
over 12 weeks

Optometry Placement 
Team

+ Health Pod

Design & Build

Optometry 
Placement Team

+ Health Pod

Site design & build
Education design

Review & Test

Showcase

Sharing story
User testing
Updates

Optometry Placement 
Team

Supervisors 
Deakin colleagues

+ Health Pod

HC



Supervisor survey

182 supervisors – 14% response rate
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38%

23%

12%

15%

12%

NUMBER OF TIMES SUPERVISED A STUDENT

Once

Twice

Three to Four
Times

Five Times

More than
Five Times

Number of Years Practising

3 – 5 years 19%

6 – 10 years 23%

11 – 20 years 16%

21 – 30 years 19%

> 30 years 23%
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Supervisor Survey
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Supervisor Survey

Resource Percentage used

Code of Conduct for Deakin Students 33

Code of Conduct for Deakin Optometry Students 76

Practice Signage 33

Professional Indemnity Insurance 29

Supervisor Accreditation Form 76

Key Dates 86

None of the Administration Resources 0
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Supervisor Survey

Resource Percentage used

Clinical Supervision Meeting Agreement Template 38

Clinical Supervision Notes Template 48

Feedback Time Agenda Guide 62

Lesson Plan Template 24

Planning Learning Template 38

Self-Reflective Survey 33

None of the Clinical Supervisor Toolkit Resources 0
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Clinical Supervision Toolkit  Resources Accessed
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Supervisor Survey

Resource Percentage used

Activity and Assessment Summary 62

Clinical Review Process 72

Supervisor Checklist 81

Competency Standards for Graduate Optometrists 67

None of the Assessment and Activities Resources 10
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Supervisor Resources (Assessment and Activities) Accessed
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Supervisor Survey
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It’s there if I need to look up 
anything. 

Helpful resources for other 
optometrists in the practice who 

may supervise on occasion.

The newsletters were 
useful to know we were 
up to date; it was good 
to know when students 

had learning plans or 
assignments due

I found the week by week / 
block by block guide useful 
to ensure my student was 

seeing the 'average' 
amount of patients as well 
as dispensing, pretesting 

and other tasks

Clear guidelines
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Where to next

Feedback from survey
• List of assessments
• Additional case studies
• Search function

Approach adopted by other courses:
• Medical imaging
• Master of Diet and Nutrition
• Master of Clinical Exercise Physiology
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Questions?

Thank you!
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